
 
 

 

Communication Assistant 
 

A Communication Management Application Suite 
  



 
 

Major Features: 
 

 Incoming Caller Information Screen Pop 

 Microsoft Outlook Integration 

 Point and Click Call Control 

 Enhanced Voice Mail Management 

 Presence (Set & View others) 

 Instant Messaging (Chat) 

 Call History 

 Agent & Call Center Management 
  



 
 

Call Management Screen 
 
 
 

 
 



 
 

Call History 
 
 

 
 
 



 
 

Incoming Caller Information Screen Pop 
 
 

 
  



 
 

Enhanced Voice Message Management 
 
 

 
  



 
 

Enhanced Voice Message Management 
 
 

 
  



 
 

Point and Click Call Control 
 
 

 
  



 
 

Instant Messaging (Chat) 
 
 

 
  



 
 

Presence (Set and View) 
 
 

 
  



 
 

Outlook Integration—Call From Database 
 
 

 
  



 
 

Outlook Integration—Incoming Call Screen Pop 
 
 

 


