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Communication Assistant

A Commun ication Management Application Suite
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Major Features:

e Incoming Caller Information Screen Pop
e Microsoft Outlook Integration

e Point and Click Call Control

e Enhanced Voice Mail Management

e Presence (Set & View others)

e Instant Messaging (Chat)

e Call History

e Agent & Call Center Management



Call Management Screen
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Call History
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Incoming Caller Information Screen Pop
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Enhanced Voice Message Management
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Enhanced Voice Message Management
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Point and Click Call Control
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Instant Messaging (Chat)

. — — - o " -
HA{ WE @ =~ @ ‘8 Communication Assistant Pro =|E 23 |
| — ~| i =

: E 5 | Dial  History GoTo
Computer  Microsoft  ACT! by Sage Documents Internet m
Office Wo... Explorer * 102 (& Available v) [/’s m |
Forward/DHD: Fwd N/A 500
o |
& Xz b
Al N - - i -
w L] Ek Dial
Recycle Bin  Microsoft  QuickBooks Documd ‘@ Kathy Giglia - Chat E@g ESB& T
Office Bxc...  Pro2007  ADMINI e
12881715 AM &  Contact Name -
= “ Dan Cashman: Kathy-l need to discuss the Jones program with you. [@E DancCashman
K, When will you be off the phone? = Kathy Giglia -
5 o @ Kathy Giglia: 5 Minutes. Il call you. 0= e T—

Downloads  Microsoft Microsoft
FrontPage Office Outl..

b L

Programs Microsoft
Office Vis...

( \ Great. Thanks L

Misc

Last Meszage: 12/9 5:18:27 AM Clear Send

Communication As... Giglia - Chat L) "Documentl - Micro...




Presence (Set and View)
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Outlook Integration—Call From Database

Type a question for help
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Outlook Integration—Incoming Call Screen Pop
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